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POLICY 
 
 
 

Reimbursement for Personal Loss  
 
During the conduct of department operations, and by the nature of the activities 
engaged in, damage to personal clothing of department members could occur. The 
department will be receptive to written claims for reimbursement of losses to 
personal clothing. The following procedures for reimbursement shall be followed: 
 
1. A written statement shall be submitted to the department within seventy-two (72) 

hours of the occurrence of the loss. The statement must include the circumstances 
causing the loss and the amount of the damages. 

 
2. Damaged articles shall be submitted to the department for inspection. 

 
3. A board of three (3) members shall be appointed by the chief to evaluate and 

review the claim. The board shall submit their recommendation, approval or 
disallowance of the claim, to the chief. 

 
4. Approved claims will be forwarded to the board of fire commissioners for final 

disposition. 
 
 

The following guidelines shall be used for determining reimbursement claims for 
damaged articles: 
 
1. Did an actual emergency exist at the time the member sustained a loss? (Could 

the emergency situation be handled or contained by personnel already at the 
scene?) 

 
2. Was the member requested to assist because there was a lack of other personnel 

available to assist? 
 

3. Were all reasonable precautions taken to prevent damage? 
 

4. Was there available protective equipment for use, which could have prevented 
damages? Either issued or at the scene? 
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5. Did the member respond to the alarm from his/ her residence or was his/ her 
presence incidental to other activities? 

 
6. If an activity caused the damage, did the member undertake the activity on his/ 

her own or was he/ she assigned to the task? 
 

7. At the time, did the nature or situation of the call warrant the action that caused 
the damage? 

 
The appointed board will also consider: 
 
1. How could a similar incident be avoided in the future? 
 
2. Was this a preventable accident by the member or department? 

 
3. What adjustment or reimbursement is recommended? 
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