McLane / Black Lake Fire Department Policy & Procedural Guideline — PPG # 3400

Subject: COMPLAINTS CONCERNING STAFF OR PROGRAMS
Section: PPG# 3400
Chapter: Community Relations

Effective Date: 7/1/98

1.0 POLICY

1.1 Constructive criticism can be helpful to the district. At the same time, the board
of fire commissioners has confidence in its staff and programs and shall act to
protect them from unwarranted criticism or disruptive interference. Complaints
received by the board or a board member shall be referred to the chief for
investigation.
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